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Effective January 1, 2022, UC will transition management of the UC pharmacy 
benefit program from Anthem IngenioRx to Navitus Health Solutions (Navitus). 
This transition affects all UC PPO plan members enrolled in UC Care, UC Health 
Savings Plan, CORE, UC Medicare PPO and UC High Option Supplement to 
Medicare. As the new pharmacy benefit manager, Navitus will set clinical policy 
and guidelines for medications and will process pharmacy claims for these UC 
PPO plans.

After a thorough review process, a committee representing UC faculty, staff 
and retirees determined that Navitus would offer significant advantages as the 
pharmacy benefit manager for these UC plans.

We want to ensure a smooth transition for you, so we’ll communicate more 
details about this change between now and December, including any actions 
you’ll need to take. Register with anthem.com/ca to ensure you receive all 
email communications about the pharmacy benefits change. In the meantime, 
here is a preview of what you can expect: 

What’s Covered and What You Pay

There are no changes to the benefit plan copays or coinsurance levels. However, Navitus 
uses its own formulary (the list of drugs that are covered by the plan). While the Anthem 
IngenioRx and Navitus formularies are similar, there are some differences. You’ll get 
more information later in the fall about any impacts to your current prescriptions.

• Navitus offers a large retail pharmacy network, including Costco, CVS, 
Walgreens, Walmart and Safeway/Vons, pharmacies located within University 
of California (UC) Health medical centers, and many independent pharmacies. 

• Mail order services through Costco for convenient home delivery of 
medications you take regularly. You don’t have to be a Costco member
to use the mail order pharmacy. 

• Online tools to make the most of your prescription benefit, including a 
drug lookup tool, pharmacy locator, cost compare tool, and educational 
resources to help you manage your health.

• 24/7 customer care to help answer questions about your benefits and 
better understand how to take your medications.


