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Health Plans Guidelines 
At-Home Over-the-Counter COVID-19 Tests 

 
Prescription by Navitus (Anthem Blue Cross members)  
Information as of March 3, 2022  

Important  
• UC locations have established testing guidelines for working on-site. If an employee’s location 

requires at-home testing and UC provides the employee with the at-home testing kit, the 
medical plan coverage provisions in this document will not apply. All costs for tests 
furnished/supplied/provided by UC will be borne by UC and there is no need to submit to a UC 
medical/prescription drug plan for reimbursement.   

• If a UC medical/prescription drug plan member purchases an at-home test, the plan coverage 
provisions in this document apply. 

COVID-19 Testing 
At-Home Over-The-

Counter 

Covered  
(Yes or No) 

Benefit  
Level 

Method for Reimbursement  
(at Point-of-Sale) 

Test must be 
authorized by the U.S. 
FDA 

• Yes - beginning 
January 15, 2022 

• Yes - Coverage 
for mandatory 
school or 
employment 
testing  

• Yes - Coverage 
for at home tests 
for members on 
Medicare plans 

8 free individual over-the-counter 
at-home tests per covered 
individual per month per 30-day 
period, regardless of how 
packaged and distributed* 
 
Plan administers with Direct 
Coverage. 
 

Reimbursement level: 

• Purchase from Preferred 
Pharmacies or Retailers 
(including online) at zero cost 
share at point of sale.  

For preferred pharmacies or 
retailers, view the Navitus 
Participating Pharmacies 
Network Listing  

• Purchase from non-Preferred 
Pharmacies or Retailers 
(including online) will be 
reimbursed up to $12 per test 
(or the cost of the test, if less 
than $12).  

 
∗ Limit on number of tests is 

waived if ordered or 
administered by a health care 
provider following an 
individualized clinical 
assessment, including for those 
who may need them due to 
underlying medical conditions. 

• No claim filing for tests 
purchased at no cost share at 
the point of sale. 

 

• Members must submit claims 
to the plan for reimbursement 
with copy of receipts for tests 
that were paid out-of-pocket.   

View and download the OTC-
COVID 19 At Home Test Claim 
Form:  

No communications were sent by 
Navitus to members. 

https://www.navitus.com/Navitus.Web/media/pdf/Navitus-Pharmacy-Network-Listing-National-and-Chains.pdf
https://www.navitus.com/Navitus.Web/media/pdf/Navitus-Pharmacy-Network-Listing-National-and-Chains.pdf
https://www.navitus.com/Navitus.Web/media/pdf/Navitus-Pharmacy-Network-Listing-National-and-Chains.pdf
https://www.navitus.com/Navitus.Web/media/pdf/OTC-Covid-19-At-Home-Test-Claim-Form.pdf
https://www.navitus.com/Navitus.Web/media/pdf/OTC-Covid-19-At-Home-Test-Claim-Form.pdf
https://www.navitus.com/Navitus.Web/media/pdf/OTC-Covid-19-At-Home-Test-Claim-Form.pdf
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Health Net  
Information as of March 3, 2022 

Important  
• UC locations have established testing guidelines for working on-site. If an employee’s location 

requires at-home testing and UC provides the employee with the at-home testing kit, the 
medical plan coverage provisions in this document will not apply. All costs for tests 
furnished/supplied/provided by UC will be borne by UC and there is no need to submit to a UC 
medical/prescription drug plan for reimbursement.   

• If a UC medical/prescription drug plan member purchases an at-home test, the plan coverage 
provisions in this document apply. 

COVID-19 Testing 
At-Home Over-The-

Counter 

Covered  
(Yes or No) 

Benefit  
Level 

Method for Reimbursement  
(at Point-of-Sale) 

Test must be 
authorized by the U.S. 
FDA 

• Yes - beginning 
January 15, 2022 

• Yes - Coverage 
for mandatory 
school or 
employment 
testing  

 

8 free individual over-the-counter 
at-home tests per covered 
individual per 30-day period, 
regardless of how packaged and 
distributed* 
 

Plan administers without Direct 
Coverage. 
 
Reimbursement level: 

 
• Purchase from preferred 

pharmacies or retailers 
(including online) at zero cost 
share at point of sale.   
o For preferred pharmacies 

or retailers, visit the Health 
Net Find a Pharmacy 
website. 

• Purchase from non-preferred 
pharmacies or retailers 
(including online) will be 
reimbursed up to $12 per test 
(or the cost of the test, if less 
than $12). 

 
∗ Limit on number of tests is 

waived if ordered or 
administered by a health care 
provider following an 
individualized clinical 
assessment, including for those 
who may need them due to 
underlying medical conditions.  

Members must submit claims to 
the plan for reimbursement with 
copy of receipts for tests that 
were paid out-of-pocket.   

 
View the following 
reimbursement forms: 

• English 
• Spanish:  

 
For more COVID-19 related 
information, visit the Health Net 
COVID-19 Resource Center. 
 
No communications were sent by 
Health Net to members. 

 
  

https://urldefense.com/v3/__https:/info.caremark.com/oe/commercial__;!!Js732Vmb!97CNClg5Fx11I0ZfBD5jYIgHLXA_kjNpA8dVJjCgNoE7C14fqqDFqf_ISiaWBqXw$
https://urldefense.com/v3/__https:/info.caremark.com/oe/commercial__;!!Js732Vmb!97CNClg5Fx11I0ZfBD5jYIgHLXA_kjNpA8dVJjCgNoE7C14fqqDFqf_ISiaWBqXw$
https://urldefense.com/v3/__https:/info.caremark.com/oe/commercial__;!!Js732Vmb!97CNClg5Fx11I0ZfBD5jYIgHLXA_kjNpA8dVJjCgNoE7C14fqqDFqf_ISiaWBqXw$
https://uc.healthnetcalifornia.com/content/dam/centene/healthnet/pdfs/member/ca/comm_claim_form_ca_eng.pdf
https://uc.healthnetcalifornia.com/content/dam/centene/healthnet/pdfs/member/ca/comm_claim_form_ca_eng.pdf
https://uc.healthnetcalifornia.com/covid-19-updates.html
https://uc.healthnetcalifornia.com/covid-19-updates.html
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Kaiser Permanente  
Information as of March 3, 2022 

Important  
• UC locations have established testing guidelines for working on-site. If an employee’s location 

requires at-home testing and UC provides the employee with the at-home testing kit, the 
medical plan coverage provisions in this document will not apply. All costs for tests 
furnished/supplied/provided by UC will be borne by UC and there is no need to submit to a UC 
medical/prescription drug plan for reimbursement.   

• If a UC medical/prescription drug plan member purchases an at-home test, the plan coverage 
provisions in this document apply. 

COVID-19 Testing 
At-Home Over-The-

Counter 

Covered  
(Yes or No) 

Benefit  
Level 

Method for Reimbursement  
(at Point-of-Sale) 

Test must be 
authorized by the U.S. 
FDA 

• Yes - beginning 
January 15, 2022 

• Yes - Coverage 
for mandatory 
school or 
employment 
testing  

• Yes - Coverage 
for at home tests 
for members on 
Medicare plans 

8 free individual over-the-counter 
at-home tests per covered 
individual per 30-day period, 
regardless of how packaged and 
distributed* 
 
Plan administers without direct 
coverage. 
 
Reimbursement level:  
• Purchase from participating 

pharmacies or retailers with 
convenient option of zero 
cost share at pharmacy 
counters. 

• Purchase from pharmacies 
or retailers (including 
online) that are paid out-of-
pocket will be reimbursed at 
the purchased price. 

 
∗ Limit on number of tests is 

waived if ordered or administered 
by a health care provider 
following an individualized 
clinical assessment, including for 
those who may need them due to 
underlying medical conditions.  

Members must submit claims to 
the plan for reimbursement with 
copy of receipts for tests that 
were paid out-of-pocket.   
 
Visit Kaiser Permanente to view 
the reimbursement forms: 

 
A communication (click on 
following icons) was sent on 
January 15, 2022 and January 
20, 2022 by Kaiser to members. 

COVID Test 
Kit_Member communi   

 

KP email 1.20.22.pdf

 

 
For more COVID-19 related 
information, visit the Kaiser 
Permanente Your Guide to 
COVID-19 website. 

 
  

https://healthy.kaiserpermanente.org/consumer-sign-on.html#/signon
https://healthy.kaiserpermanente.org/health-wellness/coronavirus-information
https://healthy.kaiserpermanente.org/health-wellness/coronavirus-information
https://healthy.kaiserpermanente.org/health-wellness/coronavirus-information
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United Healthcare  
Information as of March 3, 2022 

Important  
• UC locations have established testing guidelines for working on-site. If an employee’s location 

requires at-home testing and UC provides the employee with the at-home testing kit, the 
medical plan coverage provisions in this document will not apply. All costs for tests 
furnished/supplied/provided by UC will be borne by UC and there is no need to submit to a UC 
medical/prescription drug plan for reimbursement.   

• If a UC medical/prescription drug plan member purchases an at-home test, the plan coverage 
provisions in this document apply. 

COVID-19 Testing 
At-Home Over-The-

Counter 

Covered  
(Yes or No) 

Benefit  
Level 

Method for Reimbursement  
(at Point-of-Sale) 

Test must be 
authorized by U.S. 
FDA 

• Yes - effective date 
will be determined 
by the Federal 
government around 
early Spring 2022. 

• UHC advised that 
they will not cover 
at-home test until 
further Federal 
guidance but will 
continue to cover 
physician ordered 
tests done in a lab. 

• TBD – coverage for 
mandatory school 
or employment 
testing. 

TBD TBD 

For more COVID-19 related 
information, visit the United 
Healthcare COVID-19 Update 
website. 

 
 
Via Benefit  
Information as of March 3, 2022 

Members who are enrolled under the Medicate Coordinator Program should contact their Via 
Benefits plans directly for specific information. 
 
For more information, visit the Via Benefits website. 

 

https://retiree.uhc.com/main/covid-19-update
https://retiree.uhc.com/main/covid-19-update
https://retiree.uhc.com/main/covid-19-update
https://my.viabenefits.com/uc
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