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A message from the Ayres Family

A t  Ay re s  Ho te l s ,  ou r  co r e  be l i e f s  a r e

f ounded  on  t he  p r i nc i p l e s  o f  ca r i ng

abou t  peop l e ,  va l u i ng  t e amwo rk  and

de l i v e r i ng  r e su l t s .  As  we  nav iga t e  t h i s

t ime  o f  unce r t a i n t y ,  we  be l i e ve  ou r

ab i l i t y  t o  adap t  wh i l e  ma in t a i n i ng

the se  va l ue s  wi l l  pave  ou r  way  t h r ough

the  cha l l enges  ahead .  

 

Wi th  so  much  unce r t a i n t y  su r r ound ing

th i s  pandem ic ,  we  wan t  t o  a s su r e  you

tha t  t he  hea l t h  and  we l l -be ing  o f  ou r

gues t s  and  t e am  membe r s  have  been ,

and  a lway s  wi l l  be ,  ou r  t op  p r i o r i t y .   

I n c r ea sed  f r equency  o f  c l e an i ng ,  s an i t i z i ng  and  d i s i n f e c t i ng  o f  pub l i c

space s ,  gues t r ooms ,  and  back  o f  house  wi th  a t t en t i on  t o  common l y  t ouched

su r f a ce s    

Use  o f  EPA  ce r t i f i ed  c l e anse r s  t h a t  a r e  CDC  comp l i an t  and  e f f e c t i v e  aga i n s t

con t ag i ous  v i r u se s ,  bac t e r i a  and  o the r  a i r bo rne  and  b loodbo rne  pa thogens

i nc l ud i ng  Human  Co rona  V i r u s ,  I n f l u enza ,  Adenov i r u s  t ype  4  and  many

o the r s .

 

We  a r e  t r u l y  g ra t e f u l  f o r  t he  con f i dence  you  have  p l aced  i n  us  a s  you r  hos t  and

hope  t h a t  ou r  de t a i l ed  p l an  wi l l  p rov i de  peace  o f  mind  du r i ng  you r  t r a ve l s .  

 

-The  Ay re s  Fam i l y

To  ensu r e  you r  s a f e t y ,  we  have  s t epped  up  p recau t i ona r y  measu r e s  by

imp l emen t i ng  ou r  Ay re s  Ca re s  C lean  &  Sa f e  S t ay  p rog r am  t h a t  adhe r e s  t o  t he

Ame r i c an  Ho te l  &  Lodg ing  Assoc i a t i on ’ s  (AHLA )  Sa f e  S t ay  -  Enhanced  I ndus t r y -

Wide  Ho te l  C lean i ng  S t anda rd s ,  CDC  gu ide l i ne s ,  and  CAL /OSHA  r equ i r emen t s .

 

The  p rog r am  i n c l udes :
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C L E A N I N G  P R O D U C T S

We  a r e  us i ng  EPA  ce r t i f i ed  c l e anse r s  t h a t  a r e  CDC

comp l i an t  and  e f f e c t i v e  aga i n s t  con t ag i ous  v i r u se s ,

bac t e r i a  and  o the r  a i r bo rne  and  b loodbo rne

pa thogens  i n c l ud i ng  Human  Co rona  V i r u s ,  I n f l u enza ,

Adenov i r u s  t ype  4  and  many  o the r s .  

 

P U B L I C  S P A C E S

We  a r e  i n c r ea s i ng  f r equency  o f  c l e an i ng  and

imp l emen t i ng  enhanced  s an i t i z a t i on  p ro toco l s  wi th

pa r t i cu l a r  a t t en t i on  t o  common l y  t ouched  su r f a ce s

i nc l ud i ng ,  bu t  no t  l im i t ed  t o ,  f r on t  desk  check - i n

coun t e r s ,  e l e va t o r s  and  e l e va t o r  bu t t on s ,  doo r

hand l e s ,  pub l i c  ba th rooms ,  r oom  key s ,  l o c k s ,  ATM ’ s ,

h and r a i l s ,  gym  equ ipmen t ,  bus i ne s s  cen t e r ,  d in i ng

su r f a ce s  and  sea t i ng  a r ea s .  I n  acco rdance  wi th

phys i c a l  d i s t anc i ng  gu ide l i ne s ,  f u r n i t u r e  l a you t s ,  poo l

s ea t i ng  and  d in i ng  r ooms  a r e  r e a r r anged  t o  a l l ow  f o r

6  f e e t  o f  sepa r a t i on .  Team  membe r s  a r e  p rac t i c i ng

soc i a l  d i s t anc i ng  and  mon i t o r i ng  pub l i c  a r ea s  t o

ensu r e  p rope r  queu ing .

 

G U E S T  R O O M S

We  have  i n co rpo r a t ed  enhanced  c l e an i ng  and

san i t i z a t i on  p ro toco l s  i n t o  ou r  s t anda rd  ope r a t i ng

p rocedu re s  f o r  c l e an i ng  gues t r ooms  t h a t  i n c l ude

pa r t i cu l a r  a t t en t i on  t o  common l y  t ouched  su r f a ce s

i nc l ud i ng ,  r emo te  con t r o l s ,  t o i l e t  sea t s  and  hand l e s ,

doo r  and  f u r n i t u r e  hand l e s ,  wa te r  f auce t  hand l e s ,

r e f r i ge r a t o r s ,  n igh t s t ands ,  t e l ephones ,  i n - r oom

con t r o l  pane l s ,  l i gh t  sw i t che s ,  a l a rm  c l ock s  and

luggage  r a ck s  (F igu r e  1 :  Common l y  Touched

Su r f a ce s )  To  l im i t  t he  r i s k  o f  t r an sm i s s i on ,

housekeep ing  wi l l  no t  en t e r  a  gues t r oom  un l e s s

spec i f i c a l l y  r eques t ed  by  t he  gues t .  I n  add i t i on ,  

pape r  amen i t i e s  and  co l l a t e r a l  have  been  r educed .  

 

Cleaning Products & Protocols
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H A N D L E S  &  K N O B S

Doo r s ,  c l o se t s ,  d rawe r s ,

f u r n i t u r e  knobs ,  d rape r y  pu l l

h and l e s

1

1

S W I T C H E S  

L igh t s ,  l amps ,  and  sw i t che s  2

2
B A T H R O O M

To i l e t  hand l e s  and  sea t s ,

sp l a sh  wa l l s ,  showe r / t ub

con t r o l s  and  f auce t s

3

3

B A T H R O O M  A M E N I T I E S

I nd i v i dua l  amen i t i e s ,  t i s sue

boxe s ,  soap  d i she s ,  amen i t y

t r a y s  and  ha i r d r ye r

4

4

C L O S E T  A M E N I T I E S

I r on ,  l uggage  r a ck s ,  s a f e  and

keypad

5

5

K I T C H E N E T T E  A M E N I T I E S

S ink ,  r e f r i ge r a t o r ,  mic rowave ,

co f f e emake r

6

6

H A R D  S U R F A C E S

Tab l e s ,  desk s ,  n igh t s t ands7

9

7

B E D  &  B E D D I N G

A l l  l i n en s  i n c l ud i ng

p i l l owcase s  and  shee t s

8

8

P H O N E S ,  R E M O T E
C O N T R O L S ,  A N D  C L O C K S
Handse t s ,  d i a l  pads ,  bu t t on s

9

C L I M A T E  C O N T R O L  P A N E L S
 

10
10

* R o o m  l a y o u t s  &  a m e n i t i e s  m a y  v a r y  p e r  p r o p e r t y  a n d  r o o m  t y p e

F i g u r e  1 :  C o m m o n l y  T o u c h e d  S u r f a c e s

 

 

F O O D  &  B E V E R A G E

Ou r  f ood  &  beve r age  se r v i c e s  a r e  be ing  r e v i ewed  and  mod i f i ed  i n  acco rdance  wi th

l oca l ,  s t a t e  and  f ede r a l  gu ide l i ne s .  Se l f - se r v i c e  bu f f e t  amen i t i e s  have  been

t empo ra r i l y  d i s con t i nued  t o  l im i t  t he  r i s k  o f  t r an sm i s s i on .  A l t e r na t i v e  d in i ng

op t i on s  may  i n c l ude  p re -packaged  i t ems  wi th  s i ng l e -use  u tens i l s  depend ing  on

the  ho te l .
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R O U N D S
Sea t s  44

* M e e t i n g  s p a c e  s i z e  a n d  o c c u p a n c y  m a y  v a r y  p e r  p r o p e r t y .  S a m p l e  m e e t i n g  s p a c e

f r o m  A l l e g r e t t o  V i n e y a r d  R e s o r t  ( V e n e t o  B a l l r o o m  &  C o n f e r e n c e  C e n t e r ) .

M E E T I N G  &  E V E N T  S P A C E S

We  a r e  s an i t i z i ng  and  d i s i n f e c t i ng  equ ipmen t  and  mee t i ng  amen i t i e s  be fo r e  and

a f t e r  each  use .  Ou r  mee t i ng  con f i gu r a t i on s  have  been  mod i f i ed  t o  a l l ow  f o r

phy s i c a l  d i s t anc i ng  be tween  gues t s  (F igu r e  2 :  Mee t i ng  Con f i gu r a t i on s ) .

 

F i g u r e  2 :  M e e t i n g  C o n f i g u r a t i o n s

L A U N D R Y

We  a r e  wash i ng  l i n en  a t  h igh  t empe r a t u r e s  i n  acco rdance  wi th  CDC  gu ide l i ne s .  
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G U E S T  E L E V A T O R S

Bu t t on s  and  r a i l i ng s  a r e  d i s i n f e c t ed  a t  r egu l a r  i n t e r v a l s  t h r oughou t  t he  day .

 

R O O M  R E C O V E R Y  P R O T O C O L  

I n  t he  even t  o f  a  p re sump t i v e  ca se  o f  COV ID -19 ,  we  wi l l  r emove  t he  gues t r oom

f r om  se r v i c e  and  qua r an t i ne  i t .  We  wi l l  t hen  f o l l ow  enhanced  s a f e t y  p ro toco l s  t o

s an i t i z e  and  d i s i n f e c t  t he  gues t  r oom  us i ng  EPA  ce r t i f i ed  c l e anse r s  t h a t  a r e  CDC

comp l i an t .

 

P H Y S I C A L  D I S T A N C I N G  -  Team  membe r s  and  gues t s  a r e  adv i s ed  t o  p rac t i c e

phys i c a l  d i s t anc i ng  f r om  o the r s ,  ma in t a i n i ng  a t  l e a s t  6  f e e t  o f  sepa r a t i on .  

 

H A N D  S A N I T I Z E R  -  Hand  s an i t i z e r  s t a t i on s  a r e  p l aced  i n  app rop r i a t e  l o ca t i on s  i n

t he  ho te l  f o r  bo th  gues t  and  t e am  membe r  use .

 

P U B L I C  S P A C E  S I G N A G E  -  Hea l t h  and  hyg i ene  r em inde r s  r ega rd i ng  soc i a l

d i s t anc i ng ,  c l e an l i ne s s ,  and  use  o f  masks  a r e  p l aced  i n  app rop r i a t e  a r ea s  o f  t he

ho t e l .

 

T E A M  M E M B E R  S I G N A G E  -  Hea l t h  and  hyg i ene  r em inde r s  p rov i ded  by  CAL  OSHA

a re  p l aced  i n  b reak rooms  and  t e am  membe r  ba th rooms .

  

C A S E  N O T I F I C A T I O N  -  Con f i rmed  ca se s  o f  COV ID -19  wi l l  be  immed i a t e l y  r epo r t ed

to  l o ca l  hea l t h  au tho r i t i e s  and  wi l l  f o l l ow  app rop r i a t e  ac t i on s  r e commended  by

the  CDC .

 

Team Member & Guest Health
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Team Member Responsibil i t ies

 

H A N D  C L E A N I N G  -  Team  membe r s  a r e  i n s t r uc t ed  t o  f r equen t l y  wash  t he i r  hands

w i t h  soap  f o r  a t  l e a s t  20  seconds  be fo r e  and  a f t e r  each  sh i f t  and  f o l l ow ing  any

T E A M  M E M B E R  H E A L T H  C O N C E R N S  -  Team  membe r s  a r e  i n s t r uc t ed  t o  s t a y  home

i f  s i c k  and  r epo r t  t o  a  manage r  i f  t hey  o r  ano the r  t e am  membe r  exh ib i t  any

symp toms  o f  COV ID -19 .

 

o f  t he  ac t i v i t i e s  wh i ch  i n c l ude ,  us i ng  t he  r e s t r oom ,  sneez i ng ,  t ouch i ng  t he  f a ce ,

b l ow ing  t he  nose ,  c l e an i ng ,  sweep ing ,  mopp ing ,  smok i ng ,  ea t i ng ,  o r  d r i n k i ng .  

 

C O V I D - 1 9  T R A I N I N G  -  Regu l a r  mee t i ngs  a r e  conduc t ed  t o  r e i n f o r ce  bes t  p rac t i c e s

f o r  pe r sona l  hyg i ene  a s  we l l  a s  upda t ed  p ro toco l s  and  gu ide l i ne s  p rov i ded  by

l oca l ,  s t a t e  and  f ede r a l  hea l t h  o f f i c i a l s .

 

P E R S O N A L  P R O T E C T I V E  E Q U I P M E N T  ( P P E )  -  App rop r i a t e  PPE  i s  ava i l ab l e  f o r  t e am

membe r s .  Team  membe r s  a r e  i n s t r uc t ed  t o  wea r  masks  wh i l e  on  p rope r t y  and  have

been  t r a i ned  on  p rope r  use ,  hand l e  and  d i sposa l  o f  PPE .  

 


