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Legal Benefits
Get the help you need. 
Just call your Faculty & Staff Assistance Program toll-free number. You’ll be connected to a 
GuidanceConsultantSM who will talk with you about your specific situation and schedule a phone appointment 
for you with one of our staff attorneys. If you need more immediate help, you can be put in a queue to talk to an 
attorney as soon as one becomes available.

If you require representation…
If, following your phone consultation, your legal matter requires in-person representation, you can receive 
a referral to a qualified attorney in the Faculty & Staff Assistance Program network. Your Faculty & Staff 
Assistance Program benefit includes a free, 30-minute consultation with a local network attorney, plus a 25 
percent reduction in the attorney’s customary legal fees thereafter.

Note: Employment-related issues are excluded. 

Our on-staff attorneys can help you with:
•	 Family law matters, including divorce, custody,  

child support and adoption

•	 Bankruptcy and credit issues

•	 Landlord/tenant issues, including eviction and  
lease questions

•	 Real estate and foreclosure

•	 Civil actions and small claims court

•	 Immigration concerns

•	 DUI/DWI

•	 Wills and living wills

•	 Trusts

•	 Name changes

•	 Contracts

•	 Probate matters

Your Faculty & Staff Assistance Program
Call: 866.615.3047
TTY: 800.697.0353 
Online: guidanceresources.com
App: GuidanceNowSM 
Web ID: UCRFSAP


